750 E. PRATT STREET SUITE 900 BALTIMORE, MD 21202
LLP T410.244.7400 F410.244.7742 www.Venable.com

Marta D. Harting (410) 244-7542 mdharting@venable.com
October 22, 2018
VIA ELECTRONIC MAIL
AND HAND DELIVERY

Ruby Potter, Administrator

Maryland Health Care Commission

Center for Health Care Facilities
Planning & Development

4160 Patterson Avenue

Baltimore, MD 21215

Re: Prince George’s County Hospice Review - Docket No. 16-16-2382

Dear Ms. Potter:;

Enclosed are six copies of Amedisys Hospice of Greater Chesapeake’s Response to
Reviewer’s October 12, 2018 Letter and Supplement to Modification of Pending CON
Application.

Thank you for your attention to this matter.

Sincerely,
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Marta D. Harting
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AMEDISYS HOSPICE OF GREATER CHESAPEAKE RESPONSE TO REVIEWER’S OCTOBER 12, 2018 LETTER
AND SUPPLEMENT TO MODIFICATION OF PENDING CON APPLICATION (DOCKET NO. 16-16-2382)

Amedisys Hospice of Greater Chesapeake (the “Applicant”) responds to the October 12, 2018
letter from the Reviewer and supplements the modification of its pending certificate of need application
as set forth herein,

Part 1 — Differences in Reported Charity Care Amounts

The Reviewer’s October 12, 2018 letter to the Applicant requests the Applicant to explain the
discrepancies between the dollar amount of charity care that the Applicant stated in its modified
application was provided by its home health agency affiliate serving five Eastern Shore counties
(Dorchester, Somerset, Talbot, Wicomico, Worcester) (“Amedisys Salisbury/Cambridge”) in each year
2012-2016, and the dollar amount of charity care that this same affiliate reported to the Commission in
the annual Home Health Survey in each of those years.

These amounts are different because the survey values are based on average cost of the charity
care visits provided, and the values reported under the CON condition are based on the amount of
foregone revenue associated with charity care provided in each year. Specifically, in completing the
annual Home Health Survey, Amedisys Salisbury/Cambridge has always calculated and reported the value
of the charity care visits it provides each year based on the average cost of those visits. Total charity visits
(reported in the Survey) are broken down by discipline, and the charity visits in each discipline are
multiplied by the average cost for that discipline (as reported in the Survey} to generate the total dollar
value of the charity care reported in the Survey.

In reporting under the CON condition, Amedisys Salisbury/Cambridge reports charity care
revenue, not its cost in providing charity care. This is based on the language of the CON condition, which
states:

HHCA shall provide charitable home health agency services to indigent persons in need
of such services residing in its service area who qualify under the terms of its charity care
policy. HHCA shall determine probable eligibility of a person seeking charity care services
within two business days of application. If an applicant for charity care is determined to
be eligible, that person will not be billed for services or will only be billed for the portion
of services specified under HHCA’s sliding fee scale. Decisions by HHCA to forego
collection of billed charges (“bad debt”) do not qualify as charity care. At a minimum,
HHCA will annually provide charitable HHA services equivalent in value to at least 0.4% of
total expenses and will document that it complied with this condition within six months
of the close of each fiscal year. HHCA will undertake appropriate outreach and public
notification requirements necessary to comply with this condition.

This condition refers to billing (i.e., revenue) -- charity patients “will not be billed for services” or “will only
be billed for the portion of services” under the sliding fee scale; decisions “to forego collection of billed
charges” do not qualify as charity care. Accordingly, Amedisys Salisbury/Cambridge has always
understood that the value of charitable services that is to be measured against expenses under this
condition is foregone revenue, or what the billed charges for a charity patient would have been if the
patient was not a charitable patient. Accordingly, Amedisys Salisbury/Cambridge has always reported
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under the CON condition based on revenue. The charity care dollar amounts provided by the Applicant
in its modified application are the amounts that Amedisys Salisbury/Cambridge has reported to the
Commission under the condition). Please refer to Exhibit 36 for copies of the reports by Amedisys
Salisbury/Cambridge under this condition.

In connection with responding to the Reviewer’s request to explain the reason for the differences
in charity care amounts, Amedisys corporate accountants also reviewed the charity care amounts
previously reported by Amedisys Salisbury/Cambridge in its annual surveys (2012-2016) and the amounts
it has reported to the Commission under the CON condition (that were also provided by the Applicant in
its modified application) against the underlying data in Amedisys accounting records in each year. Exhibit
37 contains the results of this review for the amounts reported in the annual surveys based on average
cost.! As shown in Exhibit 37, the number of charity visits reported did not change except in 2016 (in
which the number of charity visits was reduced by one visit). There are slight differences in the charity
care dollar values from what was reported in the annual surveys in each year, except in 2013 in which the
accounting review found that the actual dollar value of charity care provided (based on average cost) was
approximately 19% higher than what was reported on the survey for that year,

Exhibit 38 shows the results of this review for the calculation of charity care revenue under the
CON condition based on revenue. As explained above and shown in Exhibit 38, this calculation is based
on revenue at list prices for charity care visits in each discipline (and supplies provided to the patient), so
it represents foregone revenue associated with charity care in each year. As compared to what was
previously reported to the Commission by Amedisys Salisbury/Cambridge under the CON condition (and
provided in the Applicant’s modified application}, the review found the same amount charity care revenue
in 2014, 2015 and 2016, a small ($14.00) over-reporting of charity care in 2012, and a $500 underreporting
of charity care revenue in 2013,

Bad debt is not included in any of the charity care calculations for Amedisys Salisbury/Cambridge.

Part 2 — Charity Care Efforts

The Reviewer also requested that the Applicant describe the outreach efforts that Amedisys
Salisbury/Cambridge has made to comply with the CON condition, and to provide copies of notices and
correspondence with referral sources.

Amedisys Salisbury/Cambridge makes regular outreach and public notification efforts within its
service area that it welcomes charity care patients, including with referral sources as well as the
community at large. Its local Director of Operations is responsible for community engagement,
including ensuring that referral sources of Amedisys Salisbury/Cambridge (which include nursing homes,
assisted living facilities, hospitals, and physicians throughout the service area) are regularly made aware
of its charity care policy. The Director of Operations also attends public meetings in the service area to
facilitate linkages with the community. For example, the Director of Operations or a member of the
business development team attends the quarterly Continuum of Care meetings convened by the
University of Maryland Medical System, which provide a forum at which Amedisys Salisbury/Cambridge
makes its acceptance of charity care known to the wide array of heath care providers and community

! The annual survey requests total charity visits, but does not a breakdown by discipline, so the breakdown by
discipline in Exhibit 37 is not information that is found in the surveys.
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members attending this meeting. The Director of Operations also attends a one-on-one meeting
regarding care transitions with an executive of UMMS every other month at which the acceptance of
charity care by Amedisys Salisbury/Cambridge is a component. The Director of Operations also
interfaces with government agencies in the service area that serve the needs of low income residents.
In addition to the Director of Operations, the Amedisys Home Health — Eastern Shore business
development team is responsible for marketing charity care as part of their regular sales calls.

Included within Exhibit 36 (at Exhibit 4 to the August 22, 2018 letter from Amedisys to the
Commission) are letters from referral sources of Amedisys Salisbury/Cambridge stating that they are
aware that Amedisys Salisbury/Cambridge accepts charity care, including a letter from the Department
of Human Services for Dorchester County. Another referral source to Amedisys Salisbury/Cambridge is
the Choptank Community Health System Maryland Eastern Shore, a Federally Qualified Health Center
that provides primary care to indigent and underserved persons in the region and has been the sources
of charity care referrals to Amedisys Salisbury/Cambridge. Please refer to Exhibit 39 for a copy of a
letter from Choptank Community Health System.

Amedisys Salisbury/Cambridge’s public notice regarding charity care is attached as Exhibit 40.
This notice summarizes the charity care policy, and a copy of the charity care policy is attached to the
notice. This notice is being provided to referral sources and is posted at the Cambridge and Salisbury
offices and prominently placed on the Amedisys website on the landing page for both Amedisys
Salisbury/Cambridge local offices (Salisbury and Cambridge). On the home page for Amedisys
(www.amedisys.com), the “Locations” tab provides a drop down menu of states and type of care (home
health, hospice or personal care). After dropping down to Maryland and home health, clicking on the
tab “Find a Care Center” brings the public to a list of the Amedisys local home health agency offices in
Maryland (including Salisbury and Cambridge) with a tab for “More Information” underneath each local
office. Clicking on “More Information” underneath any of the local offices (including Salisbury and
Cambridge) brings up the landing page for the local care center, where a link (entitled “Charity Care and
Other Financial Assistance”) to the public notice and charity care policy (Exhibit 40) is found.

The public outreach efforts by Amedisys Salisbury/Cambridge to comply with the CON condition
have resulted in its achieving a better track record in providing charity care measured as a percentage of
total visits than the average of other HHAs serving the same counties in 2012-2014 (the last year for
which data is publicly available as to the other HHAs). See Exhibit 35 to Applicant’s modified application.
Under the current home health chapter of the State Health Plan, the Commission has moved away from
measuring charity care provided by home health agencies in terms of charity care revenue as a
percentage of expenses (the metric in the 2011 CON condition), in favor of a measurement of charity
care visits as a percentage of total visits, requiring applicants to commit to achieving at least the average
percentage of charity care visits provided by existing agencies in the most recent year for which data is
publicly available. Accordingly, while Amedisys Salisbury/Cambridge has not achieved charity care
revenue of 0.4% of expenses since 2013, its level of charity care visits is in line with the expectation
under the current State Health Plan chapter.,
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AFFIRMATION

I hereby declare and affirm under the penalties of perjury that the facts stated in Part 1 of the foregoing
Response to Reviewer's October 12, 2018 Letter and Supplement to Modification of Pending CON
Application and its attachments are true and correct to the best of my knowledge, information and belief,

& 7@% 21)if

DeAnna Ray, CPA
Accountant
Amedisys, Inc.




AFFIRMATION

Phereby declare and atfirm under the penalties of perjury that the facts stated in the foregoing Response
to Reviewer's October 12, 2018 Letter and Supplement to Modification of Pending CON Application and
s attachments are teue and correct to the best of my knowledge, infarmation and belief.

L J

A

Geottrey L. Abraskin, PT, DPT, CWS
Vice President of Operations
Northeast Region

Amaodisys, inc.




AFFIRMATION

I hereby declare and affirm under the penalties of perjury that the facts stated in the foregoing Response
to Reviewer’s October 12, 2018 Letter and Supplement tc Modification of Pending CON Application and

its attachments are true and correct to the best of my knowledge; ivformation and belief.
( ’/ |

-~

Christopher Worm
Director of Operations



EXHIBIT 36



Amedisys, Inc,

TR 5959 § Sherwood Forast Blvd
\&'\%“‘ ‘\E}}\’ %{{ DAY Baton Rouge, LA 70816
\ i Offlce: 225,292,2031 | Fax: 225.295.0678
i : L Mt amedisys.com
RN
Degember.26, 2013 \"""""”\'\)if$,\y¥;1.\,*: Fed EX 3 day
Py b L
" ' N
Mr. Kevin McDonald, Reviaw Director Mgy,
Mearyland Health Care Commission ‘ M
4160 Patterson Avenue M,
Baltimore, MD 21215 N

RE:  Attestation of Charlty Care provided by;

Parent: Amedisys Maryland, L.L.C, d/b/a Amedisys Home Health
6512 Deer Pointe Drive, Sulte B
Sallsbury, MD 24804-1669

Maryland State License Numbsr; HH7144

Medlcare Provider Number: 21711 5A

CON Dacket Number: 10-20-2312
Branch: 204 Cedar Street, Sufte 204

Cambridge, MD 21618-2512

Dear Mr, McDonaIc{:

Per our recent conversatlon with Cathy Welss, below Is the Information concerning the mirimum tequirement for

providing charlty care services equivalent to at least 0,04 percent of total expanses for the above referenced Home
Health Provider,

Fiscal year Januaty 1, 2012 to Decembar 31, 2012
Number of charity care ¢llents; 28

Number of Care visits: 242

Total expenses: $7,581,767

Doltar value of charlty care provided: $37,428

| attest, as Secratary of Regulatory Reporting for Amedisys Maryland, LLC, that all Information contained In this letter is
accurate and complete to the bast of my knowledge, If further Information Is requlred, please contact me at 877-246-

5088 or by emall at gustl.mcges @emedisvs.com.

Sinceraly,

Hual Moo

Gustl McGee, MBA/HCM
Secretary of Regulatory Reporting
Diractor, Regulatory
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Mr. Kevin McDonald
Dacember 25, 2048
Page 2

Coples to}

Ms, Cathy Welss

Program Manager

Maryland Health Care Commlsslon
4180 Patterson Avenue
Baltimore, MD 21215

Mr, Paul Parker

Chief of CON Center of Health Care Planning and Davelopmeant
Maryland Health Care Commission

41860 Patterson Avenue

Baltimore, MD 21215
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Attachment; IIT,(o)

Officers for

Amedisys Maryland, L.L.C,

d/b/a

Amedisys Home Health

Willlam B, Botne

President

2959 South Sherwood Forest Boujevard
Baton Rouge, LA 70816-6038

Ronald A, LaBorde

Vice-President

5959 South Shetwood Forest Boulevard
Baton Rouge, LA 70816-6038

Thomas J, Dolan

Treasurer

5959 South Sherwood Forest Boulevard
Baton Rouge, LA 70816-6038

Celeste R, Peiffer

Secretary

5959 South Sherwood Forest Boulevard
Baton Rouge, LA 70816-6038

Pationce P, (Gusti) MoGes

Secretary of Regulatory Reporting
5939 South Sherwood Fotest Boulevard
Baton Rouge, LA 70816+6038 .

Pavla J, Vingon

Secretary of Regulatory Reporting

5959 South Sherwood Forest Boulevard
Baton Rouge, LA, 70816-6038
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Amedisys, Inc,

5959 5, Shatwood Forest Blvd

Haton Rougd, LA 70816
Office {225)292-2081 | Fay 225.795,9678

amedisys.com

November 24, 2014 via Fed EX 3 day
g

Mr. Kevin McDonald ity

Maryland Health Care Gommissioh e

4160 Patterson Avenue

Baltimore, MD 21215

RE: Attestation of Charity Care provided by
Parent Amedisys Maryland, L,L.C,
d/b/a Amedisys Home Health
6512 Deer Pointe Drive, Sulte B
Sallsbury, MD 21804-1669

Matyland State Llcense Number; HH7111

Medicare Provider Numbar: 21-7141A

CON Dockat Number: 10-20-2312
Branch: 204 Cedar Street, Sulte 101

Cambridge, MD 21613-2312

Dear Mr, McDonald!

As per speclfic condition attached to our Maryland Health-Cara Commission’s CON Dockat #:10-20-
2312, below s the information concerning the minimum requirement for providing chiritycars services
equivalent to at east 0,04 percent of tatal expenses for the above referericed Home Health Providar,

Fiscal year Jjanuary 1, 2043 to December 31, 2013
Number of charlty care cllents; 24

Number of Care visits: 152

Total expensss; $7,277,711 .
Pollar value of charity care provided $32,252

lattest, as Secretary of Regulatory Reporting for Amedisys Matyland, LLC, that all Information contiined
In this letters s accurate and complete fo the bast of my knowledge. If further Information ls requlred,

please-contact me at 225-299-3548 or via emall at paula,yinson@amedisva.com

slngere‘ly, N |
e lo e

Paula Vlnsoﬁ
Sacretary of Regulatory Reporting
Director, Regulatory

PV/kv
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Contlhtum of Carg
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Maryland Health Care Commission
November 24, 2014
Page 2

gggleg :0[

Ms, Cathy Welss

Program Manager

Maryland Health Care Commission
4160 Pattersoh Avenue

Baltimors, MD 21245

Mr, Paul Parker

Chlef of CON Center of Health Care Plannling and Development
Maryland Realth Care Commission

A160 Patterson Avenus

Baltimore, MD 24215
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amedisys

August 22, 2018

VIA ELECTRONIC MAIL

Kevin McDonald

Chief, Certificate of Need

Center for Health Care Facilities Planning and Development
Maryland Health Care Commission

4160 Patterson Avenue

Baltimore, MD 21215

Re:  Amedisys Maryland, LLC d/b/a Amedisys Home Health (License No, HH7111);
Attestation of Charity Care under Certificate of Need in Docket No, 10-20-2312

Dear Mr, McDonald:

This is written pursuant to the above-referenced CON under which the Amedisys Home Health
parent In Salisbury and its branch office in Cambridge (License No, HH7111) (“Amedisys--
Salisbury/Cambridge”) 1is to provide charitable home health services equivalent in value to at
least 0.4 percent of fotal expenses, and to document its compliance with this condition within
six months of the close of each year, In the course of preparing a CON Applcation to allow
Amedisys-Salishury/Cambridge to expand to the Upper Eastern Shore region, we attempted to
locate all of our annual compliance filings with the MHCC under this condition, We located
filings for 2012 and 2013 in our records (see Exhibits 1 and 2), as well as email correspondence
with you regarding compliance in 2014, but we have been unable to locate filings or any
correspondence regarding compliance in 2015 and 2016, With the thought that filings or
correspondence for these years might have been misplaced in our records following staffing
changes, we contacted and worked with the Commission's Administrative Officer to review the
Commiission’s files in the hope of locating compliance filings for 2015 and 2016, but discovered
that the Commission’s files do not contain any compliance filings by Amedisys under this CON,
even those for 2012 and 2013 (Exhibits 1 and 2).1

Accordingly, we are filing this letter and the attached grid (Exhibit 3) showing the amount of
charity care revenue as a percentage of total expenses of Amedisys-Salisbury/Cambridge in each

year since the CON was granted (including the most recent year, 2017). As shown in Exhibitg,

Amedisys exceeded the commitment in 2012 and equaled it in 2013, but has not been able to

! Amedisys-Salishury-Cambridge did complete the Commission’s annual home health survey for these

years, which includes information on the charity care it provided each year, However, the CON condition

issued in 2011 is based on charity care revenue as a percentage of total expenses (information not

requested in the annual survey), not charity care visits as a percentage of total visits (information which is

grovided in the annual survey), The charity care gtandard in the most recent home health CON reviews is
ased on charity care visits as a percentage of total visits,

3854 Amerlcan Way, Ste, A, Baton Rouge, LA 70816 « 209 10 Avenue S, Ste, 512, Nashville, TN 37203 « 225.292,2031 + ameodisys,com
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amedisys

" achieve charity care revenue of 0,4% of total expenses level since that year, Amedisys believes
this i due to the expansion of insurance coverage under the ACA, which took effect in 2014,
several years after this CON and the charity care condition was issued, The U.8, Census Bureau
reports that Maryland’s uninsured rate dropped from 10.2% to 7.0% between 2013 and 2014,
and an August, 2015 Gallup Poll found that Maryland’s uninsured rate fell from 12.9% in 2018 to
7.0% in the first half of 2015, ‘

Amedisys-Salisbury/Cambridge has made regular outreach and public notification efforts within
its service area regarding its acceptance of charity care since this CON was issued. Our referral
sources (which Include nursing homes, assisted living facilities, continuing care retirement
communities, hospitals, and physicians thronghout the service area) are regularly made aware
by our sales team that we welcome charity care.  We also continue to participate in the
quarterly Continuum of Care meetings convened by the University of Maryland Medical System,
through which we inform the local health care providers and community members attending
this meeting that we welcome charity care cases, Please refer to Exhibit 4 for letters from
several referral sources demonstrating that they are aware that Amedisys-Salisbury/Cambridge
aceepts charity care, including the Department of Human Services for Dorchester County, We
also work with the Choptank Comnrunity Health System Maryland Eastern Shore, a Federally

Qualified Health Center that provides primary care to indigent and underserved persons in the

region and has been made well-aware of our acceptance of charity care cases,

We also note that, while Amedisys-Salisbury/Cambridge has not achieved charity care revenue
of 0.4% of expenses since 2013, it had a better track record in providing charity care (based on
charity care visits as a percentage of total visits) than the average of other HHAs serving the
same counties in 20122014 (the last year for which data is publicly available as to the other
HHAs), Please refer to pages 18-19 of the CON Application that Amedisys-
Salisbury/Cambridge filed on July 6, 2018 to expand services to the upper Eastern Shore for this
information (attached hereto as Exhibit 5).

Should you have any questions or need any additional information, please do not hesitate to
contact me,

1 attest, as Secretary of Regulatory Reporting for Amedisys Maryland, LLC that all information
contained in this letter is accurate and complete to the best of my knowledge, information and
belief,

Sincerely,

“MowieaA ;gwovwa

Monica L., Guidroz

cci  Ruby Potter, Administrative Officer

3854 American Way, Ste, A, Baton Rouge, LA 70816 » 209 10™ Avenue S, Ste, 512, Nashville, TN 37203 + 225,292,2031 » amedisys.com
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EXHIBIT 1



Amedisys, Inc,
5959 5, Sherwood Forest Blvd

iy ) )
i iy ‘ . Baton Rouge, LA 70816
G m@@%m Offices 226,292,2031 | Fax; 225.265,9678

, ST amedisys.com
Docermher.26, 2013 “\Euv}l‘?u’{\};%xyl,‘? Fed EX 3 day
LR LA e /.,%\.{,&‘.
Mr, Kevin McDonald, Review Director "“\"“ﬁ‘az\l,\,m
Maryland Health Care Commission ' " '““:\q.,,.,)
4160 Patterson Avenue Moy,
Baltimore, MD 21215

RE:  Attestatlon of Charlty Care provided by;

Parent: Amedlsys Maryland, L.L.C, d/b/a Amedisys Home Health
6512 Deer Pointe Drive, Suite B
Salisbuty, MD 21804-1669

Maryland State Licanse Number: HH7144

Medicare Provider Number: 21:7341A

CON Docket Number: 10-20-2312
Branch; 204 Cedar Strest, Sufts 101

Cambridge, MD 21618-2812

Daar Mr, McDonatd’:

Per our recent conversation with Cathy Walss, below Is the Information coneerning the minimum requirement for
providing charlty care services equivalent to at least 0.04 percent of total expenses for the ahove referanced Homa
Health Provider,

Fiscal yoar January 4, 2012 to Decembar 81, 2012
Number of charlty care cllents; 28
Number of Care visits: 242

Total expenses: $7,581,767

Dollar value of charlty care provided: $87,428

| attest, as Secratary of Regulatory Reporting for Amedisys Maryland, LLC, that alf Information contalned In this letter Is
accurate and completa to the best of my knowledge, If further Information Is required, please contact me at 877-246-

5088 or by emall at gusti mcges@amedisvs.com.

Slheerely,

Huati e e

Gustl McGee, MBA/HCM
Secretary of Regulatory Reporting

. Director, Regulatory
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Mr, Kevin McDonald
Dacember 26, 2013
Page 2

Coples to!

Ms, Cathy Welss

Program Manager

Matyland Health Care Commlsslon
4160 Patterson Avenue
Baltimote, MD 21215

Mr, Paul Parker

Chlef of CON Center of Health Care Planning and Davelopment
Maryland Health Care Commission

4160 Patterson Avenue

Baltimore, MD 21215
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Attachment; I11,(e)

Officers for

Amedisys Maryland, L.L.C,

d/b/a

Amedisys Home Health

Willlam R, Bome

President

2939 South Sherweod Forest Bovlevard
Baton Rouge, LA 70816.6038

Ronald A, LaBorde

Vice-Pregident

3959 South Shetwood Forest Bowlevead
Baton Rouge, LA 70816-6038

Thomas 7, Dolan

Treasurer

5959 South Sherwood Forest Bowlevard
Baton Rouge, LA 70816-6038

Coleste R, Peiffor

Secratary

5959 South Sherwood Forest Boulevard
Baton Rouge, LA 70816-6038

Pationce P, (Gusti) MoGeo

Seoretaty of Regulatory Reporting
5539 South Sherwood Forest Boulevard
Baton Rouge, LA 70816-6038 N

Paula J, Vigson

Seoretary of Regulatory Reporting
5959 South Sherwood Forest Boulevard
Baton Rouge, LA 70816-6038
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Amedisys, inc,
5959 5, Sherwood Forest Blvd

A

Rl oY

N
PV

IR ¢
Novembher 24, 2014 ‘\'\Y}“'“:"‘ESI.;\;M Via Fed EX 3 day
T .
Mr. Kevin MeDonald ﬁl":"""‘*g.-.‘, .
Mearyland Health Cate Commission . T
4160 Patterson Avenue

Baltimore, MD 21215

RE}  Attestatlon of Charlty Care provided by:
Parent: Amadisys Maryland, L,L.C;
d/h/a Amedisys Homa Health
6512 Deer Polnte Drive, Sulte B
Salisbury, MD 21804-1669

Maryland State License Number HH7112

Medicare Provider Numben 21-7141A

CON Docket Number: 10-20-2312
Branch; 204 Cedar Street, Sulte 101

Cambridge, MD 21618-2312
Dear Mr, McDonald:

As per speclfic conditlon attached to ouy Maryland Heélth ‘Cara Comilssion’s CON Docket #:10-20-
2312, below Is the information concerning the minlmum requiremant for providing charity care services
equlvalent to at least 0,04 percent of total expenses for the above referericed Home Health Providar,

Fiscal yeat January 1, 2043 to Pecembar 31, 2013
Number of charity eate clients; 21

Number of Care visits; 152

Total expenses; $7,277,711

Doliar value of charity care provided $82,252

I'attest, as Sacretary of Regulatory Reporting for Amedisys Maryland, LLC, that al] Information contiined
In this letters Is accurate and complete fo the best of my knowledge. If further Information Is required,

please contact me at 225-289-3548 or via emall at paula.vinson@amedlsva,com

Sincerely, N

Paula Vmsdn

sscretary of Regulatory Reporting
Director, Regulatory

PV/kv

Bringing Home the
Continuum of Care

A & . Baton Rougd, LA 70816
SRR, s %ﬁ%ﬁ% L Office: {225)292-2081 | Fayi 225,295.5678
3 U \ﬁ?})ﬁ}ﬁ“{‘"'\
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Maryland Health Care Commisslon
November 24, 2014
Page 2

Coples toi

Ms. Cathy Welss

Program Manager

Maryland Health Care Commisslon
4160 Patterson Avenue
Bultimore, MD 21215

M, Paul Parker

Chief of CON Center of Health Catre Planning and Development
Maryland Health Care Commlsslon

4160 Pattarson Avenue

Baltimore, MD 23,215
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EXHIBIT 2




Amedisys, inc,

5959 5 Sherwood Forest Blvd
Boton Rougd, LA 70816
Offica (428)292-2031 | Fa) 228.295,9678

amedisys,com

.o

November 24, 2014 \“n via Fed £X 3 day
Mo

Mr. Kevin McDornald v iy,

Maryland Health Care Gommissioh e

4160 Patterson Avehue

Baltimore, MD 21215

RE:  Attestatlon of Charity Care provided by:
Parent! Amedisys Maryland, LL.C,
d/b/a Amedlsys Home Health
6512 Deer Pointe Drive, Sulte B
Sallsbury, MD 218041669
Maryland State Llcense Number: HH7144

Medlcare Provider Number: 21-7111A
CON DPocket Number: 10-20-2342
Branch; 204 Cedar Street, Sulte 101

Cambrldge, MD 24618-2312

Dear Mr, McDonald:

As per speclfic conditlon attached to our Maryland Health-Cara Comtmlssion’s CON Docket #:10-20-
2312, below Is the information concernlhg the minimum requlremant for providing charity care services
equlivalent to at least 0,04 percent of total axpenses for the above refersriced Home Health Provider,

Flseal year January 1, 2018 to Decetmber 31, 2013
Number of charlty care clfents; 21

Number of Care visits; 152

Total expenses; §7,277,711 _
Dollar value of chatlty care provided $82,252

Fattest, as Secretary of Regulatory Reporting for Amedisys Matyland, LLC, that all Information cortiined
In this letters Is accurate and complate fo the best of my knowledge, If further Information Is requlred,

please-contact me at 225-299-3548 or via emall at paula,vinson@amed!sva.com

Sincerely, N

Paula \/!nsoyn
Sacretary of Regulatory Reporting
Dlrector, Regulatory

PV/kv

Bringlng Home the
Contlhtum of Carg
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Maryland Health Care Commlssion
November 24, 2014
Page 2

Coples to

Ms, Cathy Welss

Program Manager

Maryland Heslth Care Commission
4160 Patterson Avenue

Baltimore, MD 24245

Mr, Paul Parker

Chief of CON Canter of Health Cara Planning and Development

Maryland Health Care Comm!ssion
A160 Patterson Avenue
Baltimore, MD 21215
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EXHIBIT 3

Amedlsys-Salisbury/Cambridge Charlty Care 2012-2017

Calendar Year Charity Care Revenue Total Expenses % of Total Expenses
2012 537,428 $7,581,767 0,5%
2013 $32,252 $7,277,714 0.4%
2014 $12,996 $7,333,516 0.2%
2015 $8,419 $ 7,858,604 0,1%
2016 $24,165 $ 8,663,343 0.3%
2017 $9,400 §9,725,998 0.1%

i bormmam—e + o o

e et e s et o e i s wn e e o g

R ]




ieverih e Bl bty ela - o -

NG SO SV S

e s e e s e e e g e

EXHIBIT 4



OV LSO L, M\! | g
MMWLAPH\ uu xum or

HUM BER VICES

Litaa Horvbman, LCSW.C
Divaator

(27 Race Stxgot

PO Box 217
Cambridge Maryland
21613

Tolaphone 14100014100
Fax LAIOROLRT0

)
m‘ \w H
Averodited

An Eauinl Dppuriunlly Evployar

DEPARTMENT OF HUMAN SERVICES

Dorchester Connty
Depaviment of Sovtal Services

it !
( *
:\f.w) "
"'y

July 9, 2018

Amedlsys Homo Health Care
204 Codar Shreet, Sulte 107
Cambridge, Maryland 21613
410-228-2170

To Whom It May Conoern,
The Dorchester County Department of Soclal Sorvices Is aware thal Amedisys

Home Heallh Cars will acoept Indigent patients who are charity cases,

Slncoroly,

gv‘) Smith, LCSWLC

Adull Protective Services
Soetal Worker 1T

L awrance J, Hogan Jr. Gavemor « Boyd K, Ruther{ord, Lt, Governor ¢ Lavrdes R Paddla, Saoratary
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Qotohet k8, 2018

To Whom It my tonesmm,

AB B g0 Mansgar at the Reauard canter for Avyts Rehub, | frentently Uvs thy ssrvicas af Amadlays
Harne Heulth, {am awara that they pravicla shatlty eare for petferta that haad homs heslth servicas.
Thety aatapied o pablsnt frein Reayunrd thiy yeur that did not have Ieurange snd thy proviced eharity
nrd | hava found the statt 4t Amadiaps will dg gl thay oan to meat e naady of the patlarte [ this
aramy I you nagd furthor Infartation fasl freato kfast me,

Shnueraly, ‘
Donidg Martly AN I
Reguard Ganter for Acute fehah

i

A

1074072018 14188 FAX 4108004840 REGUARD  RDBHAR Wos0s/0002

- ———

-

e e iR T

et ot

Ao B T ATEE T



LO/RL75048 L8108 BAX  ddovro%eld plaen gpalal wepviom @onos 003 ,
! b
{ ¥ i \ -~
. ;@: THe Pines '
u ' " Qoo HeakthCnre™
' 610 ut%l%'u Lema46
ki B32-4000
X Vax 4082040768 '
Oatohar 24, 2088 o ; '
To whom It tay gonnerni , ‘ !
"The mlal Workata hare et ‘The Plnas of Genasls HeulthCars are (gware that Amadisys horaw heslth odra
ks rafarraly for patlents who do not hava henlth )naurnnue, harwlss [hown sg charlty oases,
\ t "
Thankyou, | \ '
Ww \%‘M |
Ca rolyn 'I'roptow, LOsW" ’
Sotulal Warkar . ' '
Ganaaly HelthCare - 'tha Plnag '
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November 13, 2045 '
To Whom It May Gonaetn

For Introduction purpases, my name ly Ellzabeth Wasvar, | am s nurse oasa managat 8t Atntle Genaral
Hoapital, In Barlih, MO | warlin the emarganay room,

fur haspltal ls In Worqester Caunty, Maryland, Out area 14 » vacation rasort, The genary| population ls
gatting older, In our area, Many of out patiants hava childran In othar states, They aia living I Unsafe
situations, These patlonts do nut yualify for Inpatiant hospltal stays, par Madieare guidelines, They
haave fallan at home, are frafl and have na ong to help them,

We also huve a larg population of Indlgant patients, who do nat have Medleare or Medicald, Thay are
struggling from paychal to paychack to make ands meet, Sadly, whon a health crisls ougurs, thay do
not know what o to. Thu hospltal doss not turn sway Indlgens patlants wheh sutgery 1§ neaded,
howsvar, wa pannet keep the patient, I the hosplta), indefinitely,

[ knaw thet ookt ts tha driving fsotor for magt businesses, Ifwe don's gat prld, wa ean't survive, Sadly
our haaltheara system haa fillad many, | hopa that our hualth vara systam {mproves, far the better, but
untll then, | nead to work with what ) have,

twant to commend Amadisys Home Gare far thelr sommushity ssrvite and compession Tortaking on
Indlgant patlants,  They work with sach case on an Individual basts, 1fthere Iy & naed, thay come
through to help the patlant. tda nat khow what [ would do for some very sad osses, If | did not have
Ameadisys, They have glven many patlents hupe to survive thelr liness,

Sihearaly,

Elfzahath A. Waaver, BSN, RN
Atlantlo Ganayal Hospltal
Ermiarganay Rootn Gass Manager

snweaver @atlntioganaralorg '
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Novembar 12, 2015

To Whom 1t may congern,

I woulld Il to stark by saying thank you o Ameadisys Home Cara for putting the rieads of our COMMUnIty
mambers before thelr own finanalal galn, Amedisys goes abova and bayond for our patlents on & dally
basts, Unfartunately, our sounamy has prevented paople from balng ahia to obtaln health hsurapcs
Imiting eur resldents secass to tommunity healthears, $adly, on the eastarn shore of Maryland we hava
a large povetty population thet often crastes 4 cilsks for our sinall aom munity hospltal, Baing 8 none
profll organlzation, we provide scute healthears to anyona that enters ouy door seeling asslstance
howaver, we it nat parmitted to extend the care upon dlycharge,

PUKNg My 10 year carear at Atlantlc General Haspital, | have Wlthessec- Amadisys provide charity .
community servicas to numaraus Individuals, Mast of the setvices randared by Amadisys have heen ifa
changing for thase patlants, The compasslan that flows from the Amad lsve tagm s 8 true bisssing to oup
commiunity, | strongly suphdrt and encourege the continuation uf Indlgant caral’

Thank you In advanca foryour Hime,
N .
@WWL‘{ ZQO/@}/ E~d

_Pamlah Noaney, RN, BSN
RN Cosa Manager
Atlantle Ganersl Hospltal
9733 Healthway Drive
Barfth MD, 21844
o ANDB44-9708 '
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9/28/2018 '
To whom It may concern

Iam aware that Amedisys Home Health Sarvices Is actively seeking charlty care patlents to sarva In
Dorchestar and Talbot countias, Should | ancounter any patlents without insurance banefits, and thay
need care at home, | will rafer thase patlents for ongolng care to Amedisys as you have mads [t very
clear that you hava resources avallabla for these typas of patlonts,

Best regards,

%—:km«.bs. ™\, C—'Q’UW‘) kB .

Sarah M. Clow LOSW-C
Discharge Planner, Integrace Baylalgh Chase

Easton, MD 24,604,
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“ST Gunedls HealthCara®

610 Dutokman'y Lano
Raglon, MD 216013346
Tel 416.829-4000

Pav A10-850-074R

July 5, 2018

To whotn It may conoes!

The goclal workers at the Plhes/Genesls HealthCate ave aware that Amediayy Home
Health will acoept indigent patistita who do hot have Insutnooe,

Thank you,

g W %"}(

usan Wolfberg
Social Service Speofalist
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BAYLEIGH GHASE

Juns 28, 1018

To whom It mey eonesrni

'

As a Transitlong| Gara Nutse for Baylelgh Chase sub-gouta rehafy | muke rafarraly to Ametisys Home
Health for follow up home health aara upen disshutes, | am sware that Amanlsys naoepts aharlty osses

for thoss putlents that do not have healsh Insirance, Amadisys Is always willing to asalst our patlents
with thalt home health care naeds,

Bost rugards,

LpeisaReslnard, .

Joanhe Redmond, RN
Transitional Oare Nurag

Integraos Raylalgh Chase

BOL Dutehmen's Lane

Enston, MD 21601 '
410-822-0088

501 Dulchinan's bano | Beaion, Muphnd 21601 | ph 410228808 & 4100200488 } wwintegraoeiorg
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(when the Appllcant's peroentage was slightly below that level).

Further, the Appllcant's overall ohatity care track record In its existing counties Is batter
than that of the other MHAs serving thosa countles, as shown In Tables 7 through ,

Table 7
TOTAL VISITS

County 2012 2018 2014
Dorohester 18,178 20,300 19,832
Sometssat 10,338 10,174 10,207

Talbot 19,748 20,480 20,702
Wioomloo 48,089 60,207 52,238
Worcester 28,208 28,831 30,268

Totsl 122,641 180,972 133,236
Table 8
TOTAL CHARITY GARE VISITS (% OF TOTAL)

County 2012 2018 2014
Dorohester 72 (0,40%) 84 (0.27%) 18 (0.09%)
Somerset 40 (0,39%) 16 (0.18%) 8 (0,00%)

Talbot 43 (0,.22%) 26 (0.12%) 20 (0.10%)
Wioomiso 196 (0,43%) 126 (0,26%) 32 (0,08%)
Worcester 83 (0,30%) 64 (0.18%) 57 (0,19%)

Total Charlty Care 434 (0,35%) 276 (0.21%) 138 (0.10%)

Visits/% of Total
Visits

Table 8

COMPARISON OF APPLICANT TO OVERALL PERCENTAGE

Overall Charlty Cars % of
Vislts In All Five Countles

Amadisys Charlty Care % of
Visits In All Flve Countles

2012

0,36% 0.42%
2013 021% 0.27%
2014 0,10% 0,11%

Even looked at county-by-county, the Applloant exoeeded or (In one case) equalsd the
overall charity oare percentages of all the HHAs serving sach county, as shown In

Tables 10+12 bsjow,

ENTE> 5
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Tabls 10

Dorchestsr County
2012 2013 2014
HH7088 4,250 total/0 4,144 total/0 4,782 totaif0
charlty (0,.00%) | charlty (0,00%) | charlty (0.00%)
Applloant 7,826 tolal/33 8,113 total/d2 9,807 total/1
(HH7111) charlty (0,4%) charlty (0,46%) | charity (0,01%)
HH7139 8,103 total/30 7,043 total/12 6,643 total/17 .
‘ charlty (0.84%) | oharity (0.17%) | charlty (0.81%)
18,178 totall72 20,300 total/b4 19,832 total/18
oharity (0.40%) _| charity (0,27%) | charlty (0,08%)

Overall percentage of charlty care = 0,26% (57,770 tolal/144 charlty),

B AR TSI I AR T Lz« e

B e - e

Applicant's percentage of charlty cara = 0,28% (26,446 total/76 oharlty),

Table 11
Somerset Count
2012 2013 : 2014
HH7078 3,668 total/8 3,307 total/0 4,258 total/o
oharity (0.17%) | charlty (0.00%) | charlty (6,00%)
Applicant 8,198 total/34 6,862 total/18 4,828 total/o
| (HH7111) oharlty (0.60%) | charity (0.27%) | oharity (0.1%)
HH70682 572 total/0 1016 total/0 1,129 total/0
chartty (0,00%) | charlty (0,00%) | charlty (0,00%)
10,338 total/40 | 10,174 total/18 | 10,207 tofal/o
L charlty (0.39%) | charlty (0,16%) | charlty (0.08%)

Overall parcentage of charlty care = 0,24% (
Applloant's percentage of oharlty care = 0,3

Table 12
Talbot County

30,718 total/66 charlty),
b% (18,873 total/59 charlty),

' 2012 2013 2014

HR7086 8,447 total/0 7,218 total/o 8,810 total/0
charity (0,00%);_ | oharlty (0.00%) | charlty (0,00%)

Applicant 4,019 total/20 5,279 total/2 8,080 total/0

(HH71140) oharlty (0,6%) oharity (0.03%) | charlty (0,00%)

HH7138 7,282 total/23 7,863 total/23 7,108 total/20
charity (0.82%) _| oharlty (0,20%) | charlty (0,28%)
18,748 total/48 | 20,460 total/26 | 20,702 total/20
oharity (0,22%) | oharlty (0,12%) | charity {0.10%)

Overall parcentage of oharlty oare = 0,14% (80,910 total/88 oharlty),
Applioant's peroentage of chatlty care = 0,14% (16,287 total/22 oharlty),

Charity Care Plam

/

As desorlbed abave, the Applicant's track record of providing charlty oare supports the
oradibllity of Its commltment to provide greater than the average amount of charlty oars

19




amedisys

August 23, 2018

R R R

VIA ELECTRONIC MAIL

Kevin McDonald

Chief, Certificate of Need

Center for Health Care Facilitles Planning and Development
Maryland Health Care Commission

4160 Patterson Avenue

Baltimore, MD 21215

Re:  Amedisys Maryland, LLC d/b/a Amedisys Home Health (License No, HH7111);
Attestation of Charity Care under Certificate of Need in Docket No, 10-20-2312

Dear Mr, McDonald:

This Is written to supplement to the letter I sent to you earlier today pursuant to the above-
referenced CON under which the Amedisys Home Health parent in Salisbury and its branch
office in Cambridge (License No, HH7111) (“Amedisys-Salisbury/Cambridge”) is to provide
charitable home health services equivalent in value to at least 0.4 percent of total expenses,
Specifically, I wanted to provide the following additional information about the decline in the
uninsured rate in the counties served by Amedisys-Salisbury/Cambridge since the CON was
issued, According to data from the University of Wisconsin Population Health Institute, with
support from the Robert Wood Johnson Foundation, the decline in the percentage of the
uninsured between 2013 and 2015 in the counties served by Amedisys-Salisbury/Cambridge was
between 31% and 46%, as summarized in the following table:

County 2013 Uninsured 2015 Uninsured Decline in %
Rate Rate Uninsured
Dorchester 13% 9% 31%
Somerset 15% 9% 40%
Talbot 13% 8% 38%
Wicomico 15% 8% 46%
Worcester 14% 8% 43%

See http://www.countvhealthrankings.org/app/maryland/2018/measure/factors/85/data, 1

have attached copies of the information for each County from this website,

Should you have any questions or need any additional information, please do not hesitate to
contact me,

3854 American Way, $re, A, Baron Rovge, LA 70816 « 209 L0 Avenue §,, Ste, 512, Nashyille, TN 37203 » 225.292,2031 « amedisys.c




1 attest, as Secretary of Regulatory Reporting for Amedisys Mat\’yland, LLC that all information
contained in this letter is accurate and complete to the best of my knowledge, information and
belief,

Sincerely,

Monica L. Guidroz

cel Ruby Potter, Administrative Qfficer

3854 American Way, Ste, A, Baton Rouge, LA 70816 + 209 10" Avenue §,, Sre. 512, Nashville, TN 37203 « 225.292.2031 « amedis
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EXHIBIT 37

CHARITY CARE VALUE BASED ON AVERAGE COST

2012
Discipline Charity Visits Average Cost Per Visit Total Dollar Value
By Discipline

Physical Therapy 32 88.05 2,817.60

Occupational Therapy 16 76.98 1,231.68
Skilled Nursing 173 63.13 10,921.49

Medical Social Services 17 141.05 2,397.85

Home Health Aide 4 26.58 106.32

Total 242 17,474.94*

*$17,452 reported on the survey (difference of $22.94).

2013
Discipline Charity Visits Average Cost Per Visit Total Dollar Value
by Discipline

Physical Therapy 50 80.80 4,040.00
Occupational Therapy 22 70.87 1,559.14

Skilled Nursing 63 59.79 3,766.77
Medical Social Services 14 108.81 1,523.34
Speech /Lang. Therapy 5 85.11 425.55

Total 154 11,314.80*

*59,483 reported on the survey (difference of $1,831.80).

2014
Discipline Charity Visits Average Cost Per Visit Total Dollar Value
by Discipline

Physical Therapy 14 81.25 1,137.50

Occupational Therapy 11 73.43 807.73
Skilled Nursing 28 58.61 1,641.08

Medical Social Services 7 108.81 761.67
Total 60 4,347,98*

*$4,120 reported on the survey (difference of $227.98).




2015

Discipline Charity Visits Average Cost Per Visit Total Dollar Value
by Discipline
Physical Therapy 8 76.79 614,32
Occupational Therapy 7 61.60 431.20
Skilled Nursing 22 59.96 1,319.12
Medical Social Services 1 99.22 99.22
Speech/Lang. Therapy 1 83.86 83.86
Total 39 2,547.72*
*$2,494 reported on the survey (difference of $53.72).
2016
Discipline Charity Visits Average Cost Per Visit Total Dollar Value
by Discipline
Physical Therapy 35 81.22 2,842.70
Occupational Therapy 3 69.42 208.26
Skilled Nursing 41 60.56 2,482.96
Medical Social Services 13 91.70 1,192.10
Home Health Aide 2 29.98 59.96
Speech/Lang. Therapy 2 91.49 182.98
Total 96 6,968.96*

*$6,943 reported on the survey (difference of $25.96).
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CHARITY CARE REVENUE

EXHIBIT 38

2012
Discipline/Supplies Charity Visits Revenue @List Price
Physical Therapy 32 5,790.29
Occupational Therapy 16 2,347.74
Skilled Nursing 173 22,238.10
Medical Social Services 17 3,411.20
Home Health Aide 4 314.00
Surgical Supplies 2,599.76
General Supplies 712,71
Total 37,413.80 *
*$37,428 previously reported.
2013
Discipline/Supplies Charity Visits Revenue @List Price
Physical Therapy 50 11,118.50
Occupational Therapy 22 5,035.14
Skilled Nursing 63 11,094.30
Medical Social Services 14 3,467.80
Speech /Lang. Therapy 5 1,155.52
Surgical Supplies 708.75
General Supplies 182.19
Total 32,762.20*
*$32,252 previously reported.
2014
Discipline/Supplies Charity Visits Revenue @List Price
Physical Therapy 14 3,113.18
Occupational Therapy 11 2,517.57
Skilled Nursing 28 4,878.21
Medical Social Services 7 1,733.90
Surgical Supplies 138.87
General Supplies 614.22
Total 12,995.95*

*$12,996 previously reported.




2015

Discipline/Supplies Charity Visits Revenue @List Price
Physical Therapy 8 1,778.96
Occupational Therapy 7 1,602.09
Skilled Nursing 22 4,431.47
Medical Social Services 1 247.70
Speech/Lang. Therapy 1 135.00
Surgical Supplies 192.36
General Supplies 31.62
Total 8,419.20*
*$8,419 previously reported.
2016
Discipline/Supplies Charity Visits Revenue @List Price
Physical Therapy 35 8,575.00
Occupational Therapy 3 741.00
Skilled Nursing 41 9,184.00
Medical Social Services 13 4,667.00
Home Health Aide 2 204.00
Speech/Lang. Therapy 2 532.00
Surgical Supplies 201.54
General Supplies 60.72
Total 24,165.26*

*$24,165 previously reported.
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et 17 2018 11.58AM HP Fax 4107455230 page 1

!

3‘ .
& , % _Choptank Community Health System, Inc.
% WP &
J&"’ de.‘)nl\'fM

To: Wendy
Fax: 855-974-2633

We are aware of the Indigent Care Program that Amedisys offers, for patients with no
insurance,

Sincerely,

Mishelle Cummings, Referral Specialist

Bay Hundred Medical Center

933 S. Talbot Street Unit 4 » St Michael's, Maryland 21663 410-745-0200 * Fax 410- 745.0492
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PUBLIC DISCLOSURE OF THE AVAILABILITY OF CHARITY CARE, DISCOUNTED FEE
CARE AND TIME PAYMENT PLAN

Amedisys Home Health 1s committed to providing accesslble home health care to the
communitles [t serves, Home health care Is available to all patients regardless of thelr race,
color, natlonal orlgin, gender or abllity to pay, Amadisys Home Health provides charlty care at
no cost to patients for whom there Is no means of payment by the patient or a third party payer
{such as an Insurer), and Is avallable to & patlent whose Income Is at or below 125% of the Federa)
Poverty Guldellnes for tha patlent’s famlly slze,  Amedisys Home Health provides discounted
fee care to patlents of [Imited means who are not eliglble for charlty care, but are unable to pay
the full cost of home health care, and Is avallable to a patlent whose Income Is above 125% and
up to 400% of the Federal Poverty Guldelinas for the patlent’s famlly slze, A sllding scale Is used
to determine the amount of the discount that the patlent |s ellgible for based on the patlent’s
Income level withlh that range. Within two business days of a patlent’s Inltlal request for charity
care or discounted fee cars, application for Medical Assistance, or both, Amedisys Home Health
will make a detarmination of probable eflglblitty for Medlcal Assistance, charlty care and/or
discounted fee care, or both, and will communlcate that datermination to the patlent, Following
a datermination of probable ellgibllity, Amedisys Home Health will make a final datermination of
ellglbllity for charlty care and/or discounted fee care, which wlll be based on & completed income
verlficatlon form and supporting documentation from the patlent, Amedisys also offers a time
payment plan for patlents who are ellgthle for discountad fee care which allows them to pay thelr
dlscounted charges over time,

For addltlonal Information, please refer to the complete Amedisys Home Health Polley goverhing
“Maryland Charlty Care and Discounted Fee Care - Avallabllity, Eligibllity and Eligibllity
Detarmination Process; Time.Payment Plan” which follows below, or you may also contast your
local Amedisys Home Health Care Provider,

R i



Data(s)
PO”cyl FM“OOB“A . RBVlsed: 05/1 6

Subject:
Maryland Charlty Care and Discounted Fee Care ~ Avallability, Eligibility and
Eligibllity Determination Process; Time Payment Plan

Applicable Servioe(s): '

Home Health (Maryland only) Page: | Page 1 of 3
PURPOSE; '
» To ensure gooess o hotne heaith agenay servioss regardless of an Individuals abllity to pay and

provide home health agenoy serviees on a oharltable basls to eliglble Indigent and low Income psraons,
v To provide guldelines to determine a patleni's eligibility for oharlty care and disoounted fee oars,
* To establish a framework In which requests for ohatity care and dlsoounted fee oare are consldersd and
meachanlsms for approval of alch setvlces,

SCOPE:

* This Policy applles to Amedisys home health agencles operating In the State of Maryland, and
oonstiiutes the exolusive Pollcy governing the avallabliity of and eligibliity fer ohatlty care and
dlscounted fes care by such agencles, and the procsss foliowad by Amedisys to determine eliglbliity.

* This Polloy also exoluslvely governs the Time Payment Plan for Amedisys home health agenoles
operating In the State of Maryland,

DEFINITIONS:

»  "Charlty oars" meena care for whioh there is no means of payment by the patlent or any third party
payer and which ls provided at no charge to the patient,

« '"Discountsd fee care’ means cars provided to patlents of imited means who do not quallfy for ohatlty
oars but who are unable to bear the full cost of services, and which ls provided at a dlscounted fee In
gocerdance with this Polloy,

ELIGIBILITY:

. ?haﬁ!ty Ioare s provided for patlents at or beléw 126% or of the Federal Povetty Guidellhes for hlsther
amily size, ,

¢+ Disoounted fee care ls provided for patlehts above 126% up to 400% of the Federal Poverty Guidelines
for histher family size In acoordance with the following Sliding Fee Soale;

Poverty Level (at or balow) [ % Disooun
126% 100%
E0% 280%
175% 80%
200% 70%
226% 60%
250% 60%
276% 40%
300% . 30%
326% 20%
360% ) 10%
376% ' 6%
400% : 5%

* Insured patients who mest the inooma orlterla above ars ellgible for charlty care or discounted fee cara
for servioes renderad In exoess of (or exoluded from) deflned hensflts under thelr Insurance covetage,

GIBILITY DETERMINATION PROCEDURE:

»  When a patent or patient's representative requests charity care and/or disoounted fee care, Medloal
Asslstanos, of both, the followlng two-step process will be followed by Amedisys:

Amedisys, Ino,
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Polley: FM-008-A : Revised;

Date(s) 05/18

Subject;
Maryland Chatity Care and Discountsd Fee Care ~ Avallabllity, Eligibiiity and
Eligibllity Determination Provess; Tlme Payment Plan )

Applicable Sarvice(s):
Home Health (Maryland only) ' Page: | Page 2 of 8

» STEP ONE - DETERMINATION OF PROBABLE ELIGIBILITY

o Within two business days following a patient's Inltial request for charlty oare andfor
dlseounted fes oare, applloation for Medloal Aealstance, or both, Amedisys will (1) make &
determination of probable sllglbllity for Medioal Assistancs, charlty care and/or diseounted
fee oare, or both, and (2) communicate the determination to the patient and/or patlent's
representative,

o Inorder to make the detsrmination of probable aligibliity, an Amedlays scolal worker will
oonduct an Interview with the patlent and/or paflent's representative,  The Interview will
oovar famlly size, Insuranoe, and Income, The determination of probable eliglbllity will be
made besad on the Information Frovided In the Interview,  No applloation form, verifioation
or dooumentation of allglbllity wiil be requested or requlred for the determiination of
probable eligibiitty to be made,

s STEP TWO - FINAL DETERMINATION OF ELIGIBILITY

o The final detarmination of ellgibllity for aharity care or discotinted fee vare Wi be based oh
& oompleted inootme verifloation form and supporting dooumentation of eliglbility, *

o The patlent of patient's representative will be raquested fo attest to avallable Income and
famlly aize and to dooument the patlent's Income by the best avallable Infermation It
hisfher poegoesslon, such ag W-2 form, pay stub, tax retum, Medloald oard, or other simllar
dooumentatlon of Ihcome level,

o If documentation to verify Inaome ls not avallable, the Director of Operatlons le authorlzed
to meke a determination that the patlent Is eliglble for charlty oare or discournted fee care
baged oh the totallty of tha patlent's olrolimstances,

o If the patlent Is ellgible for Medloal Assistance end has not already applled, the patlent will
be taquestad to apply for coverage under'this program,  Ellgibliity for cherlty oare or
discounted fee oare will be provisionally granted pending approval of the applivation for
Medloa| Assistanoe,

o Apatient and/or patient's representative are required to oooperate fully with Amedisys In
obtalning the Information to make a final datermination of eligibllity for charlty oare of
discounted fee eare under this polloy,

TIME PAYMENT PLAN:

» A patlent who guallfies for discounted fee care Undear this ‘ooiloy may request to pay billed oharges over
‘ ‘t)me. tlﬂsrn?e?llsya raquests a minimum of $26 per month with the balanoe being resolved within 1 year
rom stari-of-oare,

INTERNAL ACCOUNTING AND RECORDKEEPING (INTERNAL USE ONLY):

L

The oare venter Director of Operations may prospeotively approve charlty oare of disoounted
fee oare up to $1,000,

Approval from the corporate offloa of the Senlor Vie-Presldent of Operations, of her designes,
should he obtalned If the amount of charlty oare or disoounted fes oare services for a patient
exaeeds $8,000,

A log of pre-approved ocharlty oare and dlsoounted fee oare patlents and amount of oharges for
disoounted servloes to such patlents shall be malntained, :

Indlgent of oharlty patlents are set up In HCHB with the pa{sr oode of Private,
INDIGENT/Charlty, HCHB will automatioally mark any visits as non-billable.

Separate acoounts should be malntained for oharity oare and discolihted fee care patlents and
a patlent should not be Iholuded In one of these accounts and also In & bad debt aocounting
oategory, A ratlent whose aooounts have been placed Ih a bad debt category or other
agoounfing claasiflcation may have hls or her charges moved to a oharlty acoount If his Ingoma

Amedisys, Ino,
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Date(s)
Polley: FM-008-A Revised: | 95/18

Bubject; ' :
Maryland Charlty Care and Diseounted Fee Gare — Avallablilty, Ellgibility and
Ellgiblility Determination Process; Time Payment Plan
Appllcable Service(s): :
Homme Heaith (Maryland only) . Page: | Paga8of8

level 13 determined to quallfy for suoh status at any time prlor to legal aotlon being.taken agalnst
siioh person; provided, howaver, that aocounts moved from bad debt to charlty shall hot be
. teported as charlty care In data reporting to the Maryland Health Care Commission,
+  Whera Amadieys has made a minimum cherlty oare commitment In contnection with & certifioate
of nieed, oharlty care providsd by the agenoy should be oredlted to the varlous, respective

T RACTAFERTIRCAT bt

commitments and reported fo the Maryland Health Care Commisslon as required,

Amedisys, Ino,
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INCOME DOCUMENTATION VERIFICATION

Iy [Patlent name) provide the following Information In support of my requast for
charlty care and/or discounted fae cars for home health care services rendared to me by Amad|sys Home
Health, Tha Informatlon | provide will be malntained In the strictast confidence by Amedisys and will be

. uthlzad by Amadlsys solely to {1) make & final determination of my eligibliity for charlty care and/or
discounted fee care for home health cere services rendered to me, and (2) complle aggregated, non-
personally Identiflable reports to States raquiring this informatlon,

ANNUAL INCOME (Including Income from all sources, Including any lnsuranbe, third party coverage,
. guarantors or any other source)

. 80-812,000 __%30,002-340,000 ____ $60,001-570,000 ____ $80,001-3100,000
—512,001-520,000 ___ $40,004-850,000 ___ $70,001-880,000 _____$100,001-§120,000
—$20,001-830,000 ___$50,001-860,000 ____ $80,001-880,000 ____ $120,00¢-above
FAMILY SIZE; PERSONS

Supporting Documantation Provided (check all that apply)

— W2 Tax Return Other (spaclfy)
. PRY Stub Medlcald Card
——.None

If you have any other Information that you belleve would be helpful to Amedisys In making a decision,
please attach It to this form,

I heraby attest and certify that the foragolng Information Is trus, accurate and complete to the best of my
knowledga, Informatlon and bellef,

Patlant Slghatura Date

If you have any quastions regarding this form, pledse contact Amedisys’ Chief Compliance Officer at I~
800-466-0020,
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TO BE FILLED OUT BY SDCIAL WORKER!
AGENCY LOCATION:
PATIENT 1D#:

The undersigned has made a determlnation regarding the aceuracy and correctness of the foregolng
Inceme and famfly siza Informatlon or is othetwise satlsflad that the above-raferanced patiantis eliglble
for chatity care or discounted foa care under Amedisys Policy FM-008A (Maryland Charlty Care and
Plscounted Fee Care ~ Avallabliity, Ellgibility and Eligibllity Determination Process) Tima Payment Plan),

Amoed|sys Soclal Worker Date

EETCRE 38 1 O (2 B



'INCOME DOCUMENTATION ATTESTATION

Whete olrcumstanoes provont Amedisys fiom secuting detalled Information conoermning the
Income and family size of a partioular patlent in otder to make & final determination of eligibility
for oharlty cate or diseounted foe oare, a Ditectot of Opetations 13 permitted to make a final
determination that a patlent is eligible for oharlty care or discounted fee care based on the totality
of the patlent’s oiroumstances reflecting ificome at ot below the eligibility guidelines under
Policy FM-008A. (Availability of Charity Cate and Discounted Fee Cato, Eligibility and
Eliglbility Detetmination Process; Time Payment Plan) that applies in the State of Maryland,

AGENCY LOCATION:
PATIENT ID# :

I 'hereby attest and oertlfy that I have made a reasonable inquity into the finanotal situation,

ineluding the annual income and family size, of the foregoing patient with respect to the patient’s .

eligibility for charity care and/or discounted foe care as set forth in Policy FM-008A.
(Avallebility of Chatity Care and Discounted Fee Care, Eligibility and Rligibility Determination
Prooess; Time Payment Plan) that applies In the State of Matyland, Iam satlsfied that the
patient Ly eligible for charlty care and/or disoounted fee care under such policy,

Director of Operations Date
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